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August 13, 2015

ATTACHMENT 1



South Dakota DOC Data



STATE OF SOUTH DAKOTA
OFFICE OF PROCUREMENT MANAGEMENT
523 EAST CAPITOL AVENUE
PIERRE, SOUTH DAKOTA 57501-3182

INSTITUTIONAL INMATE TELEPHONE/VIDEO VISITATION REQUEST FOR PROPOSAL

PROPOSAL SUBMISSION DUE MAY 15, 2015 AT 2:00 PM

RFP # 193 BUYER: Scott Bollinger PHONE: (605) 773-3478

ADDENDUM #2:

A.

The DOC is adding the following documents to the RFP:

Attachment A: This excel file provides 12 months of historical information regarding number of
minutes, total revenue and commission revenue by call type.

Attachment B: This pdf provides the current contract which includes amendments and
commission rates by call type.

Attachment C: This excel file provides the Cost Proposal Format.

Attachment D: This excel file provides the Evaluation Format for the RFP.

B.

The DOC is making the following amendments to language in the RFP to clarify its

position.
In Section 1.24, sub 2 the following language is removed from the RFP requirements.

In-addition—netification-of a-revision-sraddendum-will-be-published-inthe-official-newspaper
advertising-the-RER-no-laterthanfive(5)-days-priorto-the-due-date-for the-submission-ef-the
propesals:

Section 2.28.13 is removed from the requirements of the RFP and replaced with the
following language.

2.28 13 Inmate-labermay-be-available-to-the vendor-depending-enlocation—Propesals
sheuld-includethe —numberof-inmates-neededthe-numberof-hours perday—a
deseription-of-where-they-weuld-werk-and-ameunt-of supervision-te-be-provided-
Vender-wil-be+required-to-keep-track-of-inmate-hours-worked-and-reimburse-the
State-at-$-26/rmate-hour:

2.28.13 Vendor Personnel Requirements. The Vendor shall have a full-time employee
(40 hours/week) at both the State Penitentiary in Sioux Falls and the Mike Durfee State
Prison in Springfield and a half-time (20 hours/week) at the South Dakota Women's
Prison. Staff will be responsible for maintaining the inmate approved calling lists for both
the inmate telephone and video visitation systems; updating transfers of inmates
between DOC locations; addressing staff questions; providing escorts for vendor staff
who come on-site for equipment repairs and upgrades and any other needs of the
vendor.



Under Section 3.6, sub #2, this language is removed from the RFP requirements.

2 The-called-party-raust-actively-acceptthe-callwith-the-optionte-enableaute
aceept-to-designated-rumbers:

Under Section 3.12, Subsection 5, this language is removed from the RFP requirements.

acceptand-pay-fora-single-sallwith-a-credit or debit-card-without-the-need-to-establish
an-accountortransierto-customerservse:’
Under Section 3.12, Subsection 9, the following language is removed from the RFP

requirements. However, as later required in the RFP, the vendor shall disclose any and
all fees that may be charged as part of this RFP process.

"9, All calls will cost a flat rate per minute. There-willbe-ne-additional-feesto-euiside
partiesforcalls—There-will-be-ne-additional-fee-forpaymenis-made-through-credit-cards-

Under Section 3.16.2, sub #3, this language is removed from the RFP requirements.
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Global Tel*Link Data



Wilson County, TN GBID -517 REBID
July 14, 2015

Attachment #2

January 2014 through December 2014

Tatal

952 1
7580 | 104,677 |$ 32,305.40 .
1,414,438 | § 154,859.00 ;
68 779|$  122.40
12 155 | § 21.60 |
212 2913 [§ 38160
454 | 5742 |§  817.20
84 75318 35182
27 197 | § 79.90 ;
366 | 5796 |$  1,708.20
1,916 20,247 |§  2,874.00°
N 2 13 | $ 3.25
Sum:{__ 87,390 | _ 1630080 $210,886.74 ;
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